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Advanced registration & pricing closes 23 April; On-site registration & pricing begins 24 April.  

Phone registrations will not be accepted. 
 
Fax: Fax all pages of this registration form, with credit card information to +1-877-969-9092 (within the United States and Canada); or  
 +1-905-593-3041 (from all other locations). When faxing, please keep a copy of the registration form and transmission 
 confirmation. 
   

 

A. Attendee Information (Registrants must complete all fields.  Please check ( ) one of the boxes below.) 
 

 I am currently a member of PMI.  Membership number: _______________________________________ (Must provide to receive 
member registration rate.) 

 
 I would like to join PMI now. I understand that my €110.00 new member fee (€100.00 dues plus €10.00 application fee) or €35.00 

student member fee (€25.00 dues plus €10.00 application fee) will immediately entitle me to the PMI Global Congress 2010—EMEA 
member registration rate. Important note:  Membership fees must be paid with the applicable congress registration fees. The PMI 
membership offer is valid only when it is submitted with PMI Global Congress 2010—EMEA registration and is nonrefundable. Be sure 
to add your membership fees in Sections B and G when completing this registration form. You will receive confirmation of your 
membership via e-mail and your new membership kit by postal mail. Students must provide proof of current enrollment in a degree-
granting program. 

 
 I am not a member of PMI and do not wish to join at this time. 

 
Prefix:   Ms.    Mrs.    Mr.   Dr.      Promo Code, if applicable: ___________________________________  
 
First Name: ____________________ Middle Initial: ____   Last Name (Surname, Family Name): _______________________________ 
 
Suffix (e.g., Jr., Sr., MBA, PhD, P Eng.)_______________   PMI Credentials: CAPM® PgMP®    PMP®   PMI-RMPSM   PMI-SP® 
 
Job Title:__________________________________________ Name (as you would like  it to appear on your badge): ______________________________ 
 
Company/Organisation: _________________________________________________________________________________________ 
 
Street Address: _________________________________________________________________________________________________ 
Is this your home  or work  address? This address will be used to mail your registration confirmation & PMI membership kit if e-mail or fax number is not provided. 
 
City: _____________________________________   State/Province: ______________________    Country: _____________________ 
 
Postal Code/ZIP Code: __________________  Telephone: ______________________   Mobile Phone: _____________________   
 
Fax: _____________________________________     E-mail:_____________________________________________________________         

By providing fax number(s), you agree that PMI may contact you at the number(s) provided. Please enter your e-mail address to receive confirmation of registration and PMI 
membership, if applicable. If no e-mail is provided, confirmation will be mailed to postal address provided. 

 
Please include me in:  Third-party mailing lists   PMI Directories    Communications regarding products, services & events from PMI 
 
As translations of materials from PMI become available, we may send them to you in your preferred language. If you wish to receive 
materials in a language other than English, please choose the language:  
 
Arabic, �Chinese (Simplified), �Chinese (Traditional), �French, �German, �Italian, �Japanese, �Korean, �Portuguese (Brazilian), 
�Russian, �Spanish (Continental, Castilian). 
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  Do you have any special needs necessary to ensure your participation at the congress (including dietary)? 

 
       Please specify: ________________________________________________________________________________________ 

How did you first learn about PMI Global Congress 2010—EMEA?  Please check only one: 
 
     Colleague/Co-worker       Brochure      PMI e-mail 
     Employer/Management       PMI Component (Chapter, COP/SIG, College)  PMI Community Post 
     PMI.org website   Ad in PM Network®/Project Management Journal®  Friday FACTS 
     PMI Today®         Publicity in newspapers/trade publications   PMP® Passport   

“Meet Attendees”  
 
Expand your networking opportunities with other congress attendees. PMI offers this state-of-the-art web-based networking tool called “Meet 
Attendees” to communicate with each other before and after the congress via the congress website.  Please fill out this section of the 
registration form if you would like other congress attendees to see this information about you via this networking tool. The only personal 
contact information that will be displayed is your name and e-mail address. Attendees can search for one another based on your answers, and 
can send e-mail directly to one another through this feature. Your answers to the questions below will be used for this purpose alone.   
 
� Check here ( ) if you do NOT want to be included in “Meet Attendees” which will display your name and e-mail address. 
� Check here ( ) if you do NOT wish to receive communications from PMI and/or its congress partners. 
 
If you are a PMI member, how long have you been a member? _______________.   
 
If you are a member of one or more PMI Communities of Practice (COP)/Specific Interest Groups (SIG) or Colleges please check those that 
apply: 
 
PMI Colleges  
 
      Scheduling College    Performance Management College 
 
PMI Communities of Practice (COP)/Specific Interest Groups (SIG) 
 
     Aerospace & Defense       Healthcare Project Management   Pharmaceutical 
     Automation Systems   Human Resources    Program Management Office 
     Automotive    Information Systems    Quality in Project Management 
     Consulting    Information Technologies & Telecommunications Retail 
     Design-Procurement-Construction International Development   Risk Management 
     Diversity    Manufacturing     Service & Outsourcing 
     eBusiness    Marketing & Sales    Students of Project Management 
     Education & Training   Metrics     Troubled Projects 
     Financial Services   New Product Development   Utility  
     Government    Oil, Gas & Petrochemical   Women in Project Management 
 
If you were contacted by another attendee via “Meet Attendees,” would you be willing to share your best practices and lessons 
learned?     Yes      No 
 
The information contained in “Meet Attendees” is only available to PMI Global Congress 2010—EMEA registrants for the purpose of 
individual communication of a networking nature. Use of the information for any other purposes including but not limited to reproducing and 
storing in a retrieval system (electronic or mechanical), photocopying, or otherwise using the names and e-mail addresses for any private, 
commercial or political means is strictly prohibited and will be monitored and enforced by PMI. 
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B.1  Membership Information (Only those applying for PMI membership need to fill out sections B.1 & B.2. All  
            other registrants, skip to Section C.) 
 
Have you previously been a member of PMI? � No � Yes – Latest year of membership: ___________________________ 
 
If yes, do you remember your previous membership number? _______________________________________________________ 
 
� Send me print issues of the quarterly Project Management Journal® in addition to the electronic version available to all members. 
 
How did you first learn about PMI? Please check only one: 

� (01) Colleague/Friend (Name): __________________   � (02) Employer/Management 
� (03) PMI Chapter (Name):  _____________________   � (04) Other Organisation (Name):  ______________ 
� (05) Project Management Journal® / PM Network® / PMI Today® � (06) Advertising/Publicity (Name):  _____________ 
� (07) Conference or Tradeshow (Name):  ______________________ � (08) PMP® Program 
� (09) PMI Communities of Practice (COP)/Specific Interest Group (SIG) (Name):  ____________________  
� (10) PMI College (Name):   ___________________ 
� (11) Education/Training Programme or Course (Name):  ___________ � (12) Other (Please specify):  ___________________ 
 

B.2  Membership Dues Calculation                        
 
OPTION 1 – PMI Individual Membership (One full year membership) 
 
PMI Individual Member Dues (Nonrefundable)           €100.00 
New/Rejoining Member Application Fee (Nonrefundable)          €  10.00 
Component Fees (For a listing of all PMI Components and their fees, go to the PMI website at www.pmi.org) 

PMI Chapter Name(s): _________________           €______ 
PMI COP/SIG Name(s): ____________________           €______ 
PMI College Name(s):__________________           €______ 
Optional Air Mail (outside North America) (€50.00)          €______ 

Canadian Tax** (If applicable):             €______ 
Total Membership Dues Enclosed (Insert this amount under Section G):        €______  
 
OPTION 2 – PMI Student Membership (One full year membership - Proof of current enrollment must be provided along with this form. 
PMI will not process your membership application without this documentation.) 
 
PMI Student Member Dues (nonrefundable)            €   25.00 
Student Member Application Fee (nonrefundable)           €   10.00 
Component Fees (For a listing of all PMI Components and their fees, go to the PMI website at www.pmi.org) 

PMI Chapter Name(s): _________________           €______ 
PMI COP/SIG Name(s): ____________________           €______ 
PMI College Name(s):__________________           €______ 
Optional Air Mail (outside North America) (€50.00)          €______ 

Canadian Tax** (if applicable):             €______ 
Total Membership Dues Enclosed (Insert this amount under Section G)        €______  
**Canadian Tax Calculation (For All Membership Dues and Fees Only) 
 
In accordance with Canadian tax law, PMI collects taxes on member dues and application fees, and membership fees for the following Canadian chapters:  
Canada’s Technology Triangle (CTT), Lakeshore, Levis, Manitoba, Montreal, Northern Alberta, Nova Scotia, Ottawa Valley, Regina/S. Saskatchewan, 
Southern Alberta, and Southern Ontario, Southwestern Ontario, Canadian West Coast and Vancouver Island.  Canadian residents should include applicable 
taxes in the space provided.  The rate of tax and the total amount that you owe will vary depending on the province where you have permanent residency.  
Tax calculations by province are 13 percent for New Brunswick, Newfoundland/Labrador, Nova Scotia; 12.88 percent for Quebec; 5 percent for all other 
provinces. If your employer is paying for your membership and has been granted tax-exempt status by the appropriate Canadian authorities, please fax or 
mail your membership application along with a tax-exempt certification meeting the specifications of the Canadian government. 

 
GST/HST Registration:  #897944807RT0001  QST Registration:  #1202723001TQ0001 



 

    
 10 – 12 May 
 13 – 14 May SeminarsWorld®

                      Name: ________________________        

 

Registration Form 
Page 4 of 9 

 
 
 

C.  Congress Registration and Fees (All fees are in Euro)                                                                     
 

All fees are in EURO (€) 
Advance Registration Pricing 

Deadline 
23 April 

On-site Registration Pricing 
Begins 

 24 April  
 

PMI Global Congress 2010—EMEA Member Nonmember Member Nonmember  

Full Congress Registration –10 - 12 May €785.00   €950.00   €950.00   €1150.00   €_______ 

Student (Copy of student ID card required)*   €215.00   €225.00   €215.00   €225.00   €_______ 

Guest – Monday Evening Reception** N/A   €90.00 N/A   €90.00   €_______ 

Guest – Tuesday Evening Reception** N/A   €90.00 N/A   €90.00   €_______ 
Additional Registration Options Member Nonmember Member Nonmember  

GAC Academic Forum – 8 May - 08.30 – 17.00   €45.00   €55.00   €65.00   €75.00   €_______ 

Research Working Session – 9 May - 08.00–17.00 Included in 
fees 

Included in 
Fees 

Included in 
Fees 

Included in 
Fees   €_______ 

Standards Working Session – 9 May - 09.00 – 12.00 Included in 
fees 

Included in 
Fees 

Included in 
Fees 

Included in 
Fees  

 TOTAL - Insert this amount under Section G “Total Fees”   €_______ 

* Students must submit proof of full-time enrollment in a degree-granting program at an accredited, or globally equivalent, college/university with their 
registration. Student Programme is the same as Full Global Congress Programme. 
 
** Only individuals who are not PMI members themselves may register as a guest of an attendee. All attendees (PMI members and nonmembers alike) must 
pay the guest registration fee for their guests. Guest registration entitles bearer access to Monday and/or Tuesday evening receptions only. 
 
 

D. Areas of Focus Session Selection                         
 
Please select the Area of Focus session you would like to attend during each time slot. These sessions are included in your Global Congress 
registration fees. Your selection at this time does not restrict you from making changes to your selections prior to the congress, but it helps us 
determine room assignments. Tickets for your selection will be issued with your congress badge and will be collected at the session door. 
Please note that a session you select could be cancelled or its time changed. If that occurs, notification will be sent via e-mail to let you know 
and you may select a different session to attend.  
 
MONDAY, 10 MAY  
10.00 – 12.00 

 CAS01  -   Critical Success Factors - Tiscali Case – The UNIT Project     
 PMT02  - Benefits of Risk Analysis Presented by Oracle   

14.45 – 16.00   
 ISS02  -       Getting Project Management 'Out of the Box'   
 ISS04  -  PMO in Hard Times: Adding Value or Adding Cost?   
 PDS03 -  PDUs – The New World    
 TRN02 -  Creating internal project management communities: Experiences from government and private sector 
 TRN09 -  Meet the new project manager … Mr. KPI   

14.45 – 17.30 
 SFT03(M) -  The 4 Team Leadership Principles for Project Success  
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16.15 – 17.30 

 IND02 -  Selection of a single telecom provider for multinational companies 
 PRJ09 -  OPG: Open Project Governance and Organizational Project Governance 
 SFT01 -   Managing Virtual Project Teams By Using Technology  
 SFT06 -  How to be a successful failure  
 TRN03 -  An Overview of the Practice Standard for Project Estimating  

 
TUESDAY, 11 MAY  
09.00 – 10.15 

 PDS01 -  An effective Project Manager coaching approach: driving the coach to the future 
 PRJ10 -  Too Many Cooks Spoil the Broth, or Maybe Not? 
 PRJ15 -  Business Change Management using Program Management  
 SFT04 -   Negotiating the Professional Way to Ecological Results Nominated by the  Northern Italy Chapter 
 TRN07 -  Towards a Project Knowledge Management Maturity Model  
  

09.00 - 12:15 
 SFT03(T) -  The 4 Team Leadership Principles for Project Success 
 

11.00 - 12:15 
 
 ISS05  -  Lots of effort with little effect - because nothing REALLY changed   
 PDS04 -  The PMO as a Center of Excellence: virtual community or physical unit?   
 PRJ03 -   Resolving Troubled Agile Development by applying Mature Project Management - Composite Model of 

Structural and Process Integration 
 PRJ04 -  The future of the PM Hero 
 PRJ16 -  Thinking Like a Sponsor:  How to Build a Driving Mindset  
 

14.00 - 15.15 
 GBS02 -  5 Secrets to Virtually Cut Your Meeting Time in Half! 
 PRJ06 -  Seven Attributes of Leadership for Project Managers  Nominated by the France-Sud Chapter 
 PRJ13 -  Project Complexity: The Stakeholders Worlds   
 RSC02 -     Accelerated Implementation Approach of Project Management Processes in SMEs  

 
14.00 - 17.15 

 
 PRJ01(T) -  Post Implementation Reviews 
  

16.00 - 17.15 
 IND03 -  Extreme Project Management in Telco Industry 
 PMT01 -  The Dispersed Projects Sharpen the Tool for Any Project Nominated by the Sweden Chapter  
 PRJ02 -  Why attitude is important for project success? 
 PRJ11 -  Roles, Responsibilities and Skills in Programme Management   
 



 

    
 10 – 12 May 
 13 – 14 May SeminarsWorld®

                      Name: ________________________        

 

Registration Form 
Page 6 of 9 

 
WEDNESDAY, 12 MAY  
 
09.00 – 10.15 

 ISS01  -   A key to understand Italian Project Manager difficulties 
 PRJ07 -  Organizational alignment as a pre-requisite for project success 
 RSC01 -   Assessing Modularity as an Option for Expansion 
 SFT05 -  The Orientation Model of Team Member Behaviours: a Tool for managing HR   
 TRN08 -  Pros and Cons of Agile Project Management Methods, from an experienced Project Managers viewpoint 

 
09.00 – 10.15 

 PRJ01(W) - Post Implementation Reviews 
   

10.45 – 12.00 
 CNS01 -   Engineering Success Project by Project – Value Engineering for Project Managers 
 PDS02 -  An interactive, adaptive, expert-based, e-learning tool for PM education   
 PRJ08 -  Project Modular Risk Based Closure Process 
 TRN04 -  Bringing Agility to Programs, and Programs to Agility  
 TRN05 -  Managing the DANCE: The Pursuit of Next Generation PM Approach and Tools 

 
13.30 – 14.45 

 GBS01 -  Negotiating for Success:  Are You Prepared? 
 PDS05 -  To grow oaks, you need to start with nuts  
 PRJ14 -  Structuring a PMO with the help of Front End Loading and the PMBOK®  Guide   
 SFT02 -   Leadership through Conflict: Grow and Advance Project Teams! 
 TRN01 -   Umuntu ngumuntu ngabantu 
 AOF06 -  Pending  

 
15.15 – 16.30 

 IND01 -  Project Management standards of Governmental Development Agencies 
 PRJ05 -  Project and Process Integration: how to usefully combine two work management models   
 PRJ17 -  Project management for  non project managers, building again il Duomo Nominated by the Chapitre PMI Paris Ile 

de France 
 PRJ19 -  Integrating the Lessons Learned process with Knowledge Management Processes and Tools 
 TRN06 -  Knowledge-enhanced Project Management at an Italian ICT Services company 
 
 

For the most up-to-date Areas of Focus listings, please visit http://congresses.pmi.org/EMEA2010/TheCongress/AOF/. 
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E.  SeminarsWorld Registration and Fees (All fees are in Euro)      
                                 
Please visit the PMI Global Congress 2010—EMEA section of the PMI website (www.PMI.org) to obtain full seminar descriptions 
and information about the instructors. PMI will make every effort to enroll you in the seminar of your choice; however, space in each 
seminar is limited and assigned on a first-come, first-served basis. All optional seminars are two days in length. You may only register for 
one. 

 All fees are in EURO (€) 
Advance Registration 

Pricing Deadline 
23 April 

On-site Registration Pricing 
Begins 

24 April  
 

Post-Congress SeminarsWorld ( 13 – 14  May) Member Nonmember Member Nonmember  

Seminar 1: Advanced Earned Value Management €975.00 €1100 €1100 €1295 
 

  €______ 
 

Seminar 2: The Science and Art of Effective 
Communication €975.00 €1100 €1100 €1295 

 
  €______ 

 

Seminar 3: Effective Requirements Management €975.00 €1100 €1100 €1295 
  
  €______ 

 

Seminar 4: Achieving Management Commitment for 
Project Success €975.00 €1100 €1100 €1295 

 
  €______ 

 

Seminar 5: Power, Influence and Politics in Project 
Management €975.00 €1100 €1100 €1295 

 
  €______ 

 

Seminar 6: Project Management Tools, Techniques, 
Templates and Tips €975.00 €1100 €1100 €1295 

 
  €______ 

 

Seminar 7: Building a Next Generation PMO and 
Portfolio Management  €975.00 €1100 €1100 €1295 

 
  €______ 

 

Seminar 8: Delivering Strategies Through Programs  €975.00 €1100 €1100 €1295 
 

  €______ 
 

 TOTAL - Insert this amount under Section G “Total Fees” 
 

  €______ 
 

       

F.  Guest Registration  (If you are not registering a guest, please skip to Section G.)        
 
Only individuals who are not members of PMI may register as a guest of an attendee. Guest registration entitles bearer access to either the 
Monday or Tuesday evening receptions. Guest registration confirmation will be sent to the attendee’s address. 
 
Guest Fee:  Please see rates in Section C 
 
Prefix:   Ms.    Mrs.    Mr.   Dr.     First Name:_________________________  Last Name: _________________________________ 
All attendees (PMI members and nonmembers alike) must pay the guest registration fee for their guests. If you are registering more than one guest, please attach an additional 
sheet with the names and phone numbers of each guest. 
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G. Payment                            
 
All registrations must be submitted with payment in full. All payments for this event must be remitted in Euro. 
 

Subtotal:  PMI Membership Dues……………………..     €_____.___ 
 
Subtotal:   Congress, Guest and Additional Session Fees        €_____.___ 
 
Subtotal:   SeminarsWorld Fees………………………..    €_____.___ 
 
Value Added Tax (VAT)*   TBD ………………………     €_____.___ 

                                
TOTAL AMOUNT ENCLOSED: …………………….    €_____.___  

 
� Credit Card Payment  ___ American Express  ___ MasterCard    ___Visa   Credit Card Number: __________________________ 
 
Expiration Date (MM/YY):  ___/___  CVV Code: ____   
 
Cardholder’s Name:  _________________________________Cardholder’s Signature: ____________________________ 
 
Wire Transfer Details: 
 
Project Management Institute (PMI) 
ING 
Cours Saint Michel 40 
B-1040 Brussels 
Belgium 
 
Account: 310-1626897-02 
IBAN: BE32 3101 6268 9702 
BIC/SWIFT:  BBRUBEBB 
 
*VAT – Info to be provided 
  
 

REGISTER TODAY!                          
 
Registration Inquiries: 
Please call +1-866-812-3790 (within the United States and Canada); +1-905-593-3040 (from all other locations) or e-mail your inquiries to 
info@pmireg.com. 
 
Registration Confirmations will be e-mailed within three to four business days of receipt. If e-mail is not provided, confirmation will be 
faxed. If neither e-mail nor fax is provided, confirmation will be mailed to street address provided in Section A of this form. 
 
Global Congress Cancellation/Refunds: 
Full refunds, less € 35.00 processing fee per registrant, will be granted for cancellations received in writing before the advance registration 
deadline (23 April 2010).  Refunds less € 70.00 per registrant will be granted to written requests received between 24 April and 1 May 2010, 
but registration substitutions may be made in writing without penalty. If a nonmember substitutes for a member, nonmember rates are 
applied. All written requests should be faxed to: +1-877-969-9092. All applicable refunds will be issued following the close of PMI Global 
Congress 2010--EMEA. Refunds will not be given to those registrants who do not attend without advance cancellation notice. No refunds 
will be granted after 2 May 2010. 

 

Registration CANNOT be confirmed 
without full payment. PMI Global 
Congress 2010—EMEA offerings are 
subject to change based on availability. 
Advance registration deadline is 23 April 
2010. On-site registrations will be 
accepted based on availability.  
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SeminarsWorld Cancellation/Refund Policy: 
 
Full refunds, less € 35.00 processing fee per registrant, will be granted to cancellations received in writing up to two weeks prior to the first 
day of the seminar. Cancellations received inside two weeks and 48 hours prior to the first day of the seminar are subject to a € 35.00 service 
charge for each seminar day canceled, and a € 35.00 processing fee. Refunds will not be given if a cancellation is received less than 48 hours 
prior to the first day of the registered seminar. Refunds will not be given to registrants that do not attend without canceling in advance (no 
shows). If PMI cancels a seminar for any reason, they assume no responsibility for nonrefundable airline tickets or other travel costs. PMI 
will make every effort to immediately notify registrants of a cancellation. PMI reserves the right to cancel any seminar that has insufficient 
enrollment. If PMI cancels a seminar for any reason, they assume no responsibility for nonrefundable airline tickets or other travel costs. PMI 
will make every effort to immediately notify registrants of a cancellation.  
 
Photographer and Videographer Notice: 
A professional photographer and videographer may be on site to document PMI Global Congress 2010–EMEA events and activities  
4 - 14 May 2010.  Photographs and videotapes are the sole property of PMI.  By registering for and attending these events, attendees 
understand that PMI may use the likenesses for future promotional purposes.  If you do not wish to be photographed, please notify the 
photographer and/or videographer on site. 
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